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Registered Charity Number:  1009955 

 

Clients, volunteers, friends and staff ready to start the  

2015 Sponsored Walk 

 

Newsletter 

Autumn – Winter 2015 

 

N-Vision is a local independent charity providing services and 

support to anyone with reduced vision living in the Blackpool, Fylde 

and Wyre areas, regardless of age and means 
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A message from Ruth Lambert, Chief Executive 

I find it hard to believe that I have now been in post for over three 

months. So much has happened during that time and I have learned 

a great deal about the organisation and what ‘makes it tick’. I have 

particularly enjoyed meeting many of the staff, volunteers and 

clients and now feel that I have graduated from ‘new girl’ to being 

part of the team.  

I am delighted to announce that three members have recently been 

appointed as Trustees: Barbara Whalley, Clive Hirst and Beverly 

Casey. They each bring experience, skills and wisdom, which will 

support the responsibilities and duties of the current Board of 

Trustees and benefit the work of the organisation in supporting 

visually impaired people across Blackpool, Fylde and Wyre. I very 

much look forward to working with them. At the same time Keith 

Gledhill, Rene Szweda and Tony Scarborough resigned from the 

Board of Trustees. On behalf of the organisation, I convey sincere 

thanks to them for their commitment and contribution.  

Some of my time during the last few weeks has been spent meeting 

with colleagues from other agencies in the area. Having worked in 

the third sector, in the area for several years, many of these 

encounters have been reunions rather than introductions. It’s 

always good to meet such ‘friends’ and reminds me of the positive 

benefits that partnerships can bring.  

Looking forward, there is much to do and change and exciting times 

lie ahead. In a local and national environment where financial and 

resource constraints are many and varied, it is vital that N Vision is 

in a position to be able to survive such challenges. Supported by the 

Senior Management Team, the main focus of my work during the 

next few months will be to identify new and secure existing 

contracts and sources of funding, not only to sustain our current 

portfolio of services and support but also to explore, be creative and 

responsive to the changing needs of those we seek to serve.  
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Focus on Independence, 

Friday, 25
th

 September, 10:00 a.m. to 3:00 p.m. 

There are lots of things on the market that can help blind and 

partially sighted people lead independent lives and we would like to 

invite you to our annual “Exhibition of Specialist Equipment”.  

There’s always something new to find out about and this event will 

give you the opportunity to explore the latest products and 

technologies available.  

Major suppliers such as Optelec, Dolphin, Sight and Sound and 

Synapptic will be joined by Associated Optical and Calibre all of 

whom will be happy to show you what they have to offer.  Of course 

our own Talking Newspaper and Talking Book Service will also be 

available and the Low Vision Centre will be open and the staff 

available to offer advice and discuss your needs. 

So do call in and join us in the Sharples Hall, Bosworth Place, 

Blackpool, FY4 1SH, on Friday, 25
th

 September, between 10:00 a.m. 

and 3:00 p.m.  Tea, coffee and biscuits will be available at a nominal 

charge.  

 

Invitation to our Annual General Meeting 

Our Annual General Meeting will be held at 2:30 p.m. on Friday, 16
th

 

October, in the Sharples Hall, Bosworth Place, Blackpool, FY4 1SH, 

An invitation is extended to you all to come along for the meeting 

when you can meet the Trustees and staff and visit the different 

departments.  It would be helpful if you are going to join us if you 

could let the staff, in the Low Vision Centre, know by ringing them 

on 01253 362696. 
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Tablet and Smartphone Workshops 

For those of you who may already have looked at tablets and 

smartphones and want to have hands on experience we are joining 

with the RNIB’s “Online Today Project” and will be running two 

workshops which you can take part in.  The Workshops will be run 

in the Low Vision Centre on Tuesday, 6
th

 October, and Tuesday 13
th

 

October and both will be from 10.00 a.m. to 12.00 noon. 

When attending the workshop you will learn how technology is    

usable and the value and benefits it can offer.  Information will be 

provided in a simple manner and there will be an opportunity to try 

the tablets and smartphones in a friendly and comfortable way with 

demonstrations of the features and value they can add to your life. 

Places at the workshop are limited and will be allocated on a first 

come first served basis so don’t delay, if you would like to attend 

one of the workshops then call the Low Vision Centre on 01253 

362696 to book your place. 

 

Think Smarter About Technology 

We’re encouraging you to embrace new technology and welcome 

our colleagues from the RNIB coming to visit but presentations and 

workshops don’t suit everyone.  Brian is our very own  technology 

wizard and if you would like to make an appointment to come and 

see him in the Low Vision Centre he will take you through what is 

available step by step.  He can show you the full range of          

technology including electronic readers computer software which 

magnifies and talks along with smartphones and tablets that are on 

display in the Centre permanently.  So if reading your mail,              

e-mailing, skyping family abroad or keeping up with friends on     

Facebook are your priorities, come and see Brian and you can make 

an appointment by ringing 01253 362696. 
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A Note from your Eye Clinic Liaison Officer 

As summer is coming to an end …….did it really start….. I am 

mindful that we will be moving toward a time when colds and flu are 

more prevalent.  

If any of you are receiving treatment of eye injections at the hospital 

and are currently taking antibiotics for any illness please inform 

either the Medical Retina Unit or the Ophthalmic Surgical Unit that 

this is the case. The hospital need to be aware that you are on 

antibiotics and will make a decision as to whether your injection can 

go ahead or be rearranged. 

The telephone number for the Medical Retina Unit is 01253 306739 

And the Ophthalmic Surgical Unit is 01253 657420. 

Please remember that I can be available to accompany you to your 

consultations at the hospital if you need support. Also should you 

be taken into hospital, for any reason, please get a message to me 

and I will visit you on the ward. I am not a medic, but I can often find 

out the answers to any questions you may have regarding your 

treatment and explain them to you to alleviate any anxiety. 

 

 

Linda at her desk opposite Pink Reception 
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Diaries & Calendars for 2016 

         

This year we have a choice of three diaries for you to choose from. 

 We have the VIP Pocket diary which is A6 in size and fits neatly into 

a pocket or handbag and sells at £5.50 

The second choice available is the VIP Midi diary, a full A5 sized 

diary introduced by popular request for people who require a little 

more space to write in. The price of this diary is £7.50 

The VIP Desk Diary which is a full A4 sized large print desk diary is 

big enough for all your appointments in the coming year and is 

available at £9.00 

All the diaries have an easy to see bright yellow plastic cover.  

At the time of going to press we know that the RNIB large print 

calendars will also be available at the end of September but we do 

not yet know what the price will be. 

The diaries and calendars will be available from the Low Vision 

Centre  

Macular Support Group 

If you have macular degeneration, wet or dry, or any form of        

macular problems, why not come along and join our Macular      

Support Group which meets bi-monthly in the Sharples Hall,      

Bosworth Place, Blackpool FY4 1SH.  The Support Group welcomes 

new members so if you would like to find out more about your    

condition and meet up with others who are experiencing similar 

difficulties just ring the Low Vision Centre on 01253 362696 for    

further details. 
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Activity Group and Knit and Natter Programme 

All are welcome to join in with any of the activities that we run.  The 

Knit and Natter Group which meets in the Sharples Hall from 11:00 

a.m. to 3:00 p.m. costs £5.00 per session, which includes a soup and 

sandwich lunch.  The trips start from the Sharples Hall and you need 

to be mobile enough to get on and off a coach.  We do not provide 

sighted guides but are happy for you to bring a companion with you.  

The programme between now and Christmas is as follows 

Knit and Natter Dates:  Wednesday,  9
th

 September 

     Wednesday, 21
st

 October 

     Wednesday, 18
th

 November 

 

Outings: 

Wednesday  23
rd

 September, Tram ride to Fleetwood for lunch at the 

North Euston Hotel followed by taking the ferry over to Knott End for 

afternoon tea.  Cost:  pay as you go. 

Wednesday 7
th

 October, Autumn tour around the Lake District taking 

in Grange-over-Sands, Bowness and Ambleside with a lunch stop at 

one of the popular hotels in the area.  Cost:  £17.50 lunch not 

included.  

Wednesday, 4
th

 November, Ferraris Country Hotel for a three course 

lunch followed by a tour around the countryside.  Cost:  £26.00 

Wednesday, 2
nd

 December, Barton Grange Garden Centre to look 

and buy some of their fabulous Christmas decorations and enjoy a 

pre-Christmas meal in their restaurant.  Cost:  £10.00 lunch not 

included. 

To book for any of the trips please ring the Low Vision Centre on 

01253 362696. 
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Café Clubs 

Being based in South Shore we know that some of you find it 

difficult to get down to see us on a regular basis but do like to keep 

in touch with what’s going on and to meet up with those 

experiencing sight loss who live in the same area as you.  With this 

in mind, we have started a number of Café Clubs which meet on a 

monthly basis throughout the Fylde Coast area.  These Clubs are 

based at easily reached venues in your local community and you 

will receive a warm welcome if you would like to join. 

The Kirkham Café Club meets at the Silverdell Café from 10:30 a.m. 

to 11:30 a.m. on the 1st Tuesday of every month.  The dates this 

Club will meet are 6
th

 October, 3
rd

 November, and 1
st

 December. 

The Cleveleys Café Club meets at The Tramway, 167-169 Victoria 

Road West, Thornton Cleveleys from 11:00 a.m. to 12:00 noon on the 

2nd Tuesday of every month.  Those attending might wish to stay on 

and have lunch at The Tramway, who serve a reasonably priced 

carvery.  The dates this Club will meet are 8
th

 September, 13
th

 

October, 10
th

 November and 8
th

 December. 

The Fleetwood Café Club meets at Café 3 one 6 on Lord Street from 

10:30 a.m. to 11:30 a.m. on the 3rd Tuesday of every month.  The 

dates this Club will meet are 15
th

 September, 20
th

 October, 17
th

 

November and 15
th

 December. 

If you would like further information about the Café Clubs please call 

the Low Vision Centre on 01253 362696. 
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Princess Alexandra Home 

Those of you living in the community are used to the services 

offered through the Low Vision Centre and the Talking Newspaper 

but don’t forget that we also have the Princess Alexandra Home. 

The decision to give up your own home and move into permanent 

residential care is difficult but the Princess Alexandra Home can   

offer you accommodation in comfortable single bedrooms with en-

suite facilities where you will be looked after by highly trained,     

caring staff. 

The Home also offers rooms for short stays so if you are supported 

at home by family who may be going on holiday and worry about 

leaving you or if you have been ill and feel you would like a few days 

being looked after then this option might suit you. 

We also have a number of self-contained, sheltered flats on site. 

So whether it’s a flat where you could live semi-independently, a 

short stay or finding out about full time residential care, the staff in 

the Princess Alexandra Home are happy to discuss your needs and 

answer any questions you might have, together with giving            

information about the costs involved.  For further information or to 

make an appointment to view the Home call 01253 403091 
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Caregivers at Home 

Are you finding everyday tasks such as cleaning, gardening and      

shopping more difficult?  Or maybe you struggle to sort your                

paperwork.  We provide a specialist support service to people in 

their own homes with staff trained to the highest standard and who 

are fully security cleared.   

Rates are charged at £14.00 per hour but if you have two or more      

consecutive hours the price reduces to £13.00 per hour. 

 So if you are getting out of breath trying to get that quilt cover on or 

can’t face that pile of laundry and the ironing that follows, call Elaine 

Wright, Care Services Manager on 01253 403091 to discuss how we 

can help. 

All profits raised go to supporting our services. 

News Flash From Complete Catering 

 

 The catering in the Princess Alexandra Home is provided by 

Complete Catering who hold 5 stars, the top award issued by the 

Food Standards Agency.  Encouraged by Blackpool Council (Public 

Health) working in conjunction with an organisation called ABL 

Health, Complete Catering have adopted a healthier eating 

philosophy which enabled them to go forward for a Healthier 

Catering Award. 

With two levels of the award, standard and excellence, both of which 

are achieved by adopting strict criteria Complete Catering are very 

proud to announce that they have achieved the “Excellence Award”. 

We congratulate all members of the Complete Catering Team on 

their achievement and know how much the residents and staff 

appreciate their efforts. 
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Oh No!  It’s time to think about Christmas! 

We’re more than halfway through the year and the children have 

gone back to school which means that Christmas is on the horizon. 

This year’s Christmas Fair will take place on Saturday, 14th 

November, and will run from 10.00 a.m. to 1.00 p.m. in the Sharples 

Hall here at Bosworth Place. 

We welcome donations for the stalls which include gift items, bottle 

tombola, cakes and Christmas items and know that you will do your 

best to support us on the day, so do please make a note of the date 

and time in your diaries.  All funds raised are used for the benefit of 

our clients. 

 

Christmas Draw 

We’re enclosing a book of raffle tickets for the Christmas Draw with 

this newsletter.  Tickets cost £1.00 and there are five tickets to a 

book.  First prize is £300.00, second prize £200.00 and third prize is 

£100.00.  The draw for the winning tickets will take place at the 

Christmas Fair on  Saturday, 14th November. 

We do hope you will support the Society by purchasing the raffle 

tickets and should you need more tickets then please call us on 

01253 362696.  The counterfoils and money need to be returned to 

the Low Vision Centre by Friday, 6
th

  November. 

Last year’s Draw raised over £2,500.00 and this together with the   

Christmas Fair, which raised a further £3,000.00 was a magnificent      

result, which we could not have achieved without your support. 
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Volunteers 

Volunteers enhance the work of our Society and we couldn’t 

manage without them.  From the Trustees who hold the purse 

strings and are the decision makers to those who work throughout 

all the departments they give of their time and skills so generously. 

We appreciate all the help our volunteers give and throughout 2014 

they gave over 12,090 hours to the Society.  It is worth noting that if 

we had to pay, even the minimum wage levels, those hours would 

have cost over £78,585.00.   

Annually, in June we celebrate National Volunteers Week.  We invite 

all our volunteers to a “Thank You Lunch” to show our appreciation 

for all that they do. 

If you, or anyone you know, would be interested in finding out more 

about volunteering with us or about our new volunteering 

opportunities, then please ring Stephanie Beasley on 01253 362696. 
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Going the extra mile. 

 

All departments are very grateful for the help received from our hard 

working volunteers but  “The Princess Alexandra Home “ has one 

volunteer  “Angela Kirkham” who has built a special relationship 

with Harry Wilkinson, one of the residents in the home, and she 

goes the extra mile for him.  

Like many other people Harry has a “bucket list” and Angela is 

helping him to fulfil his wishes.  

They have had many adventures together, visiting the Leyland Motor 

museum, having a day in the lakes with a boat ride included, a trip to 

Cleveleys on a new tram and latterly Angela arranged a long 

weekend in Llandudno for the two of them. Angela sourced the best 

place for them to stay and arranged a very full itinerary. 

Harry was over the moon with his holiday and recalled all the places 

they visited in the time they were away which made everyone 

exhausted listening to him! 

Angela spends time encouraging Harry to pursue his handicraft 

hobby and suggests new ideas of items he can make which include 

rugs and foot stools. 

Harry and Angela have recently become involved in the Gardening 

Project sited at the home and Angela now spends all day with Harry 

on a Wednesday taking him out in the morning, sometimes having 

lunch out and then supporting him to participate in the gardening 

project in the afternoon. 

Angela has made a terrific difference to Harry’s life and the time she 

spends with Harry speaks volumes of her commitment and care. A 

big thank you goes to Angela for the time and effort she commits to 

Harry which helps him to live a good quality and fulfilled life.  
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Fundraising 

 

With the ever growing number of local and national charitable 

organisations, vying for both private and public benefactors, 

fundraising activities, donations and legacies are more important 

than ever to N-Vision. 

Our clients, volunteers and members of staff have often helped out 

over the years and continue to do so by initiating their own fund 

raising activities for us.  These include hosting coffee mornings, 

requesting donations to N-Vision instead of Birthday or Wedding 

Anniversary gifts, undertaking gardening and other tasks for 

donations rather than personal payment and sponsored walks, runs 

or ‘mountaineering’! 

If you feel you would like to do something along similar lines to the 

above or wish to promote fund-raising ideas of your own we really 

would like to know about them, so please contact Stephanie Beasley 

here at the Low Vision Centre by telephoning 01253 362696 to 

arrange an informal chat. 

Thank you to everyone who already supports our fundraising events 

either by participating, standing collecting or donating.  It is only 

through your support that we can raise the money needed to 

continue to offer the many services we do. 

Below are details of some of the donations we have received and 

events we have held this year along with the amounts raised: 

The Yorkshire Building Society kindly donated £300.00.  

The 2015 Sponsored Walk has so far raised £2,224.16 with further 

amounts to come in. 
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Store Collections 2015 

We have raised £1938.93 so far this year with our ‘Bucket 

Collections’ at the following stores: 

Booths, Lytham    £241.95 

Sainsbury’s, Bispham   £200.54 

Tescos, Blackpool (2 DAYS)  £477.86 

Booths, Blackpool    £209.42 

Morrisons, Cleveleys   £262.16 

Aldi, Cleveleys    £161.10 

Aldi, Fleetwood    £225.51 

Aldi, Blackpool    £160.39 

 
Robin and David at a store collection 

 

Future Fundraising Events 

Store Collections 

Friday 4
th

  September   Asda Vicarage Lane, Blackpool 

Monday 21 December    Morrisons, Kirkham 

 

Whilst the main purpose of the store collections is to raise much 

needed funds it also offers us the opportunity to increase public 

awareness about N-Vision and the support it offers to the local 

visually impaired and their families.  Our special thanks are 

therefore due to the Stores involved and to all those who carry out 

the collections whilst also acting as Ambassadors for the Society. 
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“£1 a month appeal” 

 

This fundraising appeal is presently generating a monthly total of 

£267.00 from contributors. The cost of N-Vision’s services is over 

£1.3 million a year, so these donations totalling £3204.00 annually  

are most welcome and we sincerely hope it can be increased as 

more people choose to participate. 

Can you help in promoting this appeal? Would you like to 

contribute? 

If so please contact Patt Trow, Finance & Administration Manager, 

by email patt@nvison-nw.co.uk or by telephoning her on 01253 

362688. 

 

Job vacancies within N-Vision are advertised on our website.  Visit 

us at www.vision-nw.co.uk  

                                         

N-Vision A Visionary Blind                                                 @N_Vision_NW 

Society in the North West 

 

mailto:patt@nvison-nw.co.uk
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=http://lunaticg.blogspot.com/2013/04/history-complete-list-of-1-coin.html&ei=klfPVKK2MoX0Uui5gHA&bvm=bv.85076809,d.d24&psig=AFQjCNGFfi4Mn7s1gU9GVL8akyjO_P9swg&ust=1422960750197124
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Diary Dates 

Friday   4
th

  September Asda Store Collection 

Tuesday  8
th

  September Cleveleys Café Club 

Wednesday  9
th

  September Knit and Natter 

Tuesday 15
th

 September Fleetwood Café Club 

Thursday 17
th

  September Macular Support Group 

Wednesday 23
rd

 September Outing to Fleetwood 

Friday  25
th

 September Exhibition 

Tuesday  6
th

  October  IT Workshop 

Tuesday  6
th

  October  Kirkham Café Club 

Wednesday   7
th

  October  Outing to the Lake District 

Tuesday 13
th

 October  IT Workshop 

Tuesday 13
th

 October  Cleveleys Café Club 

Friday  16
th

 October  Annual General Meeting 

Tuesday 20
th

 October  Fleetwood Café Club 

Wednesday 21
st

  October  Knit and Natter 

Tuesday  3
rd

  November Kirkham Café Club 

Wednesday   4
th

  November Outing to Ferraris Hotel 

Thursday   5
th

  November Macular Support Meeting 

Tuesday 10
th

 November Cleveleys Café Club 

Saturday 14
th

 November Christmas Fair 

Tuesday 17
th

 November Fleetwood Café Club 

Wednesday 18
th

 November Knit and Natter 

Tuesday   1
st

 December Kirkham Café Club 

Wednesday  2
nd

 December Outing to Barton Grange 

Tuesday  8
th

  December Cleveleys Café Club 

Tuesday 15
th

 December Fleetwood Café Club 

Monday  21
st

 December Morrisons Store Collection  

 

ay  
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N-Vision 
BLACKPOOL, FYLDE AND WYRE SOCIETY FOR THE BLIND 

Our services include: 

 Princess Alexandra Home – specialising in residential care for 
the visually impaired 

 Low Vision Centre – providing help, support and guidance to 
increase independence and self-confidence 

 Visual Awareness Training – increasing the understanding of 
the needs of the blind and those with reduced vision 

 Eye Clinic Liaison Service – working closely with the medical 
team in the eye clinic and on the medical retina unit at 
Blackpool Victoria Hospital 

 Talking Newspapers – keeping listeners up to date with what’s 
happening in the community 

 Caregivers at Home – specialist home support to encourage 
independence and well being 

 Visually Impaired Personalisation Support Brokerage Service 
(VIPS) – providing support through the process of applying for 
an assessment by the local social care team 

 Charity Shop – selling good quality clothing, furniture, books 
and bric-a-brac 

 Conference and Training Facilities – catering for large or small 
events with disabled access and free parking 

 Support and Information Services – providing backroom 
services by the highly experienced administration team 

 

N-Vision supports over 2,500 beneficiaries of services who are living 

in the community and the charity relies on donations and 

fundraising to continue and develop this vital work. 

 

N-Vision is the trading name of the Blackpool Fylde and Wyre Society for the Blind 
Registered Charity No : 1009955 

Registered Social Landlord : L4005 
A company limited by guarantee registered in England No : 2698040 
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N-Vision 

Bosworth Place 

Blackpool 

FY4 1SH 

  
Head Office / Finance   01253 362688 

       patt@nvision-nw.co.uk 
  

Low Vision Centre    01253 362696 

       judith.harrison@nvision-nw.co.uk 
  

Talking Newspaper   01253 362686 

       judith.harrison@nvision-nw.co.uk 
  

Princess Alexandra Home  01253 403091 

       dutyoffice@nvision-nw.co.uk 
  

Charity Shop     01253 406848 

       charityshop@nvision-nw.co.uk 
  

Caregivers     01253 403172 

       caregivers@nvision-nw.co.uk 
  

Alternative Formats 

This newsletter is also available in audio format through our Talking   

Newspaper Service or by email.  Please call the Low Vision Centre to 

request your preference. 

Recycle your Newsletter 

Once you have read this newsletter please pass it on to a friend or 

family member, leave it at your GP’s surgery, community centre or 

Church.  Please don’t throw it away.  If you let one friend read it, 

we’ve doubled our readership to 5,000. 

  


